
 

Resident Directory Services 

 

Tap2Open has added a convenient new feature to the product to enhance the guest 

experience. Tap2Open believes that the days of the callbox are numbered.  A callbox is 

essentially a payphone. Since no one uses a pay phone anymore, why use a callbox? 

However, one useful feature of callboxes is that they usually have a resident directory. If a 

guest or vendor arrives, and doesn’t know the resident’s phone number, they can still call the 

resident. We have now brought the directory into the 21st century! 

At the gate, the community can post a sign with a QR Code or use 

the NFC Features of a smartphone. 

When the guest scans the sign, it will open a directory on the guest’s 

phone (try it)! The guest can then click on a name to call the 

resident. 

 

 

 

 

 

 

 

 

The resident can then grant access using 

the Tap2Open Access app. 

 

 

 

 

 

For more information: 
561-740-6736 
sales@tap2open.com 
www.tap2open.com 
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