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This document outlines the different methods to allow delivery drivers to enter your community using
Tap20pen.

Granting Access for Deliveries

Standard Invitation:

If you can send a text or email to the driver or driver’s company, they can use a standard invitation for
entry.

Buzz in Driver when they Call (Simple and works for everyone):

For neighborhoods without a callbox, for any visitor that doesn’t know how to get in, they can simply
call the resident. The resident can buzz in the visitor from the two apps. From the Tap20pen Access App,
just click on the icon:
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The rest is self-explanatory. From the Tap20pen Dashboard app, click S | e
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Using Invitations and PIN’s to allow entry:

For neighborhoods without callboxes or alternative entry methods for

guests, we recommend a Tap20pen keypad. Several of the delivery

companies only support PIN’s and not links. If the neighborhood doesn’t have a keypad, then the
delivery company can call, and the resident can buzz the driver in. Like all PIN’s a PIN can be one time or
for multiple use.

Here is a listing of various delivery companies and the method you can use:

Amazon PIN
UPS PIN
FedEx PIN

Uber Link or PIN
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Deliver to Danny
Boca Raton 33487
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Righteous Prey (A Prey
Novel Book 32)
$14.99

See all buying options
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html?ref =nav_youraccount btn

Your Lists
GOING OUT FITS
BEAUTY
BASICS/CASUAL
TRAVEL
COSTUMES

See more

Create a List
Find a List or Registry
AmazonSmile Charity Lists

Alexa Shopping List
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Hello, Daniel Returns
Account & Lists ~ | & Orders

Your Account

Account

Browsing History
Watchlist

Video Purchases & Rentals
Kindle Unlimited

Content & Devices

Subscribe & Save ltems

Memberships & Subscriptions

Prime Membership

Amazon Credit Cards

Music Library

Your Interests

Start a Selling Account
Register for a Business Account

Customer Service
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Click on your addresses:
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Ordering and shopping
pref:

Your addresses
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Your Payments

Your Transactions
Your Amazon profile
Download order reports
1-Click settings
Amazon Fresh settings
Amazon Key settings
Language preferences
Manage saved IDs
Coupons

Product Vouchers

VAT registration number

Communication and content

Email cuherrintinne
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Digital content and devices

All things Alexa

Manage content and devices
Manage Digital Delivery
Your apps

Prime Video settings
Amazon Music settings
Manage Amazon Drive and photos
Twitch settings

Audible settings

Amazon Coins

Digital gifts you've received
Digital and device forum
Comixology settings

Online Learning

Shopping programs and rentals
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Memberships and subscriptions

Kindle Unlimited

Prime Video Channels
Music Unlimited
Subscribe & Save
Amazon Kids+

Audible membership
Your Essentials
Magazine subscriptions

Other subscriptions

Other programs
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Click on Add Delivery Instructions:

i|a | |Cm|a B [a |@ |- |E:|® |0 B

D |a /S
< O 4] o] https://www.amazon.com/a,/addresses?ref_
D Suggested Sites D -track=sccial-medi... - WBZ NewsRadio 10...

=ya_d_|_addr

m Import favorites 'jB The Boston Globe -‘l ied favorites icon -...

Deliver to Danny
AMAzZoN oGt

= All EpicDeals Holiday Gift Guide Clinic Amazon Basics Buy Again Pet Supplies

Your Account » Your Addresses
Your Addresses

Default: amazon

Danny Munson

Add Address

Add delivery instructions

Edit | Remove
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On this screen you can either enter a PIN:
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() Back door

(O Side porch

O Garage

~ Show more options

Do we need a security code, call box number or key to access this building?

Security code \

Security code for the door ) l

Call box

Call bo;

[ Key or fob required for delivery

Add more instructions

For example, weekend availability or navigation instructions

Your instructions help us deliver to this address. However, deliveries may not always follow all the instructions.

Save instructions
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UPS:

Click on your account (see the circle)
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About ups [71 Locations | Unigff States - English

@ Shipping Tracking Business Solutions Support a @

Home = Profile » Preferences > UPS My Choice® Memberships > Edit Membership Preferences

Edit Membership Preferences

& Back to UPS My Choice® Memberships

View My Choice Packages

Upgrade to UPS My Choice® Premium

Membership Details

Tip: By adding a name and address, you can enable more features, such as Delivery Options and preferences, and Delivery Hold Requests. This also helps you control future deliveries.

Membership Nickname

Name and Address

H L Type here to search




Then pick Preferences
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Need help changing your delivery? Get Help
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Under Delivery Options/Driver Instructions, enter a PIN.
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Delivery Options -

Tip: You can set up delivery preferences such as always leaving your future deliveries at a convenient location.
‘ Driver Instructions -_— ‘ 0
&
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g your driver the entry code.

Re-enter Entry Code

wgg for Package Delivery
Let your driver kno¥ at your front door.

Delivery Location

| None Selected
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FedEx:

Sign up for the FREE FedEx Delivery Manager. Then under My Profile:

First click on your name. Then Fedex Delivery Manager
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Support ~

O Login & Contact Information

© FedEx Delivery Manager

FedEx Delivery Manager

'ew and edit your preferences for residential delivery.

Credit Card for FedEx
Delivery Manager fees

Edit 9

e — N
© shipping Administration Recipient Contact cam
© Preferences Information

Alternate Names Edit ®

Click [here] to enter nicknames or alternative
spellings of your first name.

You can store your credit card information for
future use when requesting special delivery
options for shipments coming to your home
address

Add credit card

Notifications B m

You have selected to receive the following
notifications:
* ASMS Textto 6178167111 when a delivery
has been made to my address.

* ASMS Textto 6178167111 when a package
for me is ready to be picked up.
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Scroll down to Delivery Addresses:

Click on View/Edit
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1. 7433 NE ORCHID BAY TER, No instructi a No hold set ﬁ
BOCA RATON,FL 33487 10 Instruction se 0 hold sef
© Add another delivery address +
If you no longer want to be enrolled in FedEx Delivery Manager services, you may cancel
your enrollment at any time.
Cancel Enrollment
FedEx Delivery Manager Privacy Notice and Opt Out Preference
OUR COMPANY MORE FROM FEDEX LANGUAGE
FedEx Blog FedEx Compatible @ Change Country/Territory
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7433 NE ORCHID BAY TER Provide additional instructions on how
BOCA RATON, FL 33487 you would like your packages to be I:'
delivered at your residence. These
instructions may be used for all shipments &
to this residential address.
Leave Front Door ~ +
package at
Help us find Code: 7433
your address
4
Vacation Hold L]
Click [here] to select a date range for FedEx to
Id your packages.
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Uber:

With Uber, after scheduling a ride, there is a Contact Driver button. Through this, you can call or text
the driver. You can text the driver a link or PIN. Alternatively, if they call from the gate, you can open
the gate for them remotely.
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