
 
 

Virtual Call Box 
Allow guests to call residents without a physical callbox 
 

We know how important it is to provide seamless access for everyone, from delivery drivers and 

surprise visitors to residents and guests who may not have smartphones. This innovative feature is 

designed to address those very needs, offering a modern, low-cost alternative to traditional call-box 

systems. 

Our invitation system, where guests can let 

themselves in with just a smartphone is still the 

best visitor solution today. But for an unexpected 

visitor that may not have the resident’s phone 

number, we now offer our Virtual Call Box. With 

our Virtual Call Box, visitors simply call a 

telephone number prominently displayed on a 

sign at the gate (see example). Visitors with a 

smartphone but no invitation can scan a QR code 

for even quicker calling. The guest can then dial-

by-name to effortlessly connect with a resident 

who can then grant access – just like with a 

physical call box.  

Here are some of the fantastic benefits your community can enjoy with the Virtual Call Box: 

• Accessibility for All: Visitors and residents only need a basic flip phone to use the 

system—no smartphone required. 

• More Convenient than a Callbox: Does anyone really want to use a callbox? Just use your 

phone 

• Continuous Communication: Conversations can continue even after guests have passed 

through the gate, perfect for providing driving directions or further assistance once inside the 

community. 

• Works with Multiple Gates: A unique phone number can be placed at each entrance. This 

way the guest will be granted access to the gate they are calling from 

• Combined Visitor Log: The system automatically logs the calling party's phone number, 

caller ID (if available), and vehicle license plate (with compatible ALPR cameras). 

• Resident Control: Residents can easily opt in or out of the system from the Tap2Open 

Dashboard. They can even set their own "do not disturb" schedules if they desire. 

• Weather Protection: No more rolling down windows in bad weather or the heat. Visitors can 

call from the comfort of their vehicle. 

• Fully integrated: Uses Tap2Open accounts. No separate database or management needed. 

Residents can also send invitations to guests for entry. 

• Vandal-proof: With no physical hardware at the gate, there's nothing to be damaged, 

accidentally or on purpose. 

 

561-740-OPEN (6736) 

 

Contact us for pricing and additional information: 

www.tap2open.com 

sales@tap2open.com 

Covered by 3 US Patents! 

 


